Everyone involved in the care of ill old people should have a copy of this book. Do not be frightened by the phrase 'dynamic psychotherapy': the book is not obscure or exotic, it assumes no prior knowledge nor even a favourable leaning towards psychodynamic thinking, and although the first seven chapters take the great names in the history of psychotherapy as their starting point, the whole book says far more about people than about theories. The editors have successfully given their book a coherent flavour and purpose, but each chapter also stands alone, rich in clinical experience. Some describe specialist work (music, dance and art therapies for instance): you admire, and wish that you had such colleagues working with you. Others speak directly to the everyday tasks of nurses and doctors with older patients: my favourites are Roger Wesby on 'Inpatient dynamics' and Noel Hess on 'Loneliness in old age: Klein and others'. Throughout the book are planted clinical vignettes, enlightening and moving, reminders to us of the living heart of our work, and of why we keep doing it day after day. This book recognises 'that the provision of high quality care in residential nursing homes and the regulation and maintenance of standards in them is a source of concern for societies around the globe'. Out of sight and out of mind, older people are warehoused and lose control of their environment and of their dignity, and continue to receive variable standards of care provided by poorly trained, inadequately supervised and poorly paid staff. This book describes a recent research project by the Personal Social Services Research Unit team in Manchester into care homes and their residents. It not only confirms the need to continue to improve and develop care standards, but also provides the reader with very useful information about these vulnerable older people and a guide as to what makes a good care home.
CATHERINE OPPENHEIMER
The study looked at individual residents' characteristics, depression, physical functioning, quality of life and global outcome measures in 35 care homes. In addition, measurements of aspects of care including physical and social environment, public or private life, activity and home management as well as organisation were examined. Researchers talked to staff and evaluated their job satisfaction, their mental health, staff ratios, staff qualification and in-service training.
The study's findings suggest that it is possible to use direct rather than informant-based research methods, even in the
